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http://www.boltoncollege.ac.uk/about-us/customer-services/making-a-complaint/
http://www.boltoncollege.ac.uk/about-us/corporation/he-strategies/
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If the course is delivered by the college and students are registered with the University of 
Bolton, then student complaints need to be directed to the college in the first instance, 
if the complaint is directly related to the college; 
If the complaint is directly related to the University of Bolton then please inform your course 
leader that you have a complaint against the university, as they may be able to help or 
advise. 

https://www.bolton.ac.uk/student-policy-zone/student-policies-2024-25/student-complaints-procedure-guidance-and-forms-2024-25
http://www.boltoncollege.ac.uk/about-us/customer-services/making-a-complaint/
https://www.oiahe.org.uk/
https://www.oiahe.org.uk/students/
https://www.oiahe.org.uk/contact-us/
mailto:enquiries@oiahe.org.uk
mailto:info@boltoncc.ac.uk
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The OIA provides examples of student complaints and outcomes at: 
https://www.oiahe.org.uk/site-search/?query=decisions  

If you wish to refer your complaint to the OIA you should complete the OIA Scheme application 
form and send it to the OIA as soon as possible after receiving your 9":.,&(+"/# "0#
;-"%&*4-&' l(COP) Letter. 
 
If your complaint is wholly or partially justified, the OIA Reviewer may recommend that the 
College does something or refrains from doing something. The College may accept any 
recommendation or, if it does not, it will inform the OIA Reviewer, giving reasons. 
For further guidance go to:  
https://www.oiahe.org.uk/students/do-you-need-help-with-your-complaint/  

https://www.oiahe.org.uk/site-search/?query=decisions
https://www.oiahe.org.uk/students/do-you-need-help-with-your-complaint/
mailto:enquiries@oiahe.org.uk
https://www.oiahe.org.uk/contact-us/
/assets/Uploads/Data-Protection-Policy.pdf
/assets/Uploads/Data-Protection-Policy.pdf



